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Traditionally it has been the role of architects to draw
up and recommend the waterproofing design for
below ground projects. However, BS8102:2022 and
the Building Safety Act, recommend and legislate
that all projects are led by suitably qualified and
experienced persons. Ensuring the correct team
has been selected at commencement of the design
phase allows full traceability throughout the project,
including the build phase and handover.

Visqueen Contract Design Services provide suitably
qualified industry experts, that are able to deliver
industry and legislation compliant designs for 
ground gas protection and structural waterproofing.

Our team have suitably qualified experts on hand to
offer their expertise in structural waterproofing and
ground gas protection systems. They are all certified
surveyors in structural waterproofing (CSSW) offering
end to end support, including:

• �Contract design service
• �PCA members
• ��An in-depth understanding of the requirements 

of BS8102:2022 and BS8485:2015+A1:2019
• �Extensive knowledge of Waterproofing systems 

available in the market place
• �Specification Document and project appraisal
• �TYPE A, B & C structural waterproofing solutions
• �CAD Design
• �On-site support
• Digital design pack on completion

Whatever the requirement – from waterproofing
membranes, to structural, integral and drained
cavity constructions through to gas protection – we
work with all stakeholders to support your project
efficiently and cost-effectively. Visqueen Contract
Design Services works with both the Principal 
Contractor and Principal Designer, in-line with 
the new Building Safety Act framework. This 
ensures all designs are in accordance with industry 
recommendations and guidance, through to  
on-site support.

Working to the highest standards through technical
support, innovation and excellence as key values,
Visqueen Contract Design Services are a trusted
source of technical expertise. 

Our core values, technical service levels and product
portfolio are well recognised in the industry. When
combined with Contract Design Services our trusted
technical authority delivers the reassurances 
required to produce a thorough design brief for your 
project.

Visqueen Contract Design Services. 
A New Approach To Design Based Solutions.



Visqueen  
Contact Design Services

Visqueen  
Standard Services 

CAD Design based solutions Issued for Guidance Only -
Designers Approval Required X 

Technical Site Support  

Bespoke CAD Design Based solutions – Dutyholder Compliant  X

Bespoke Project Designs (subject to T&C’s)  X

Digital design pack  X

Visqueen Contract Design Services allows direct access
to our Certified Surveyor’s in Structural Waterproofing
(CSSW) qualified team, providing a highly experienced
and dedicated waterproofing design specialist for those
projects that require it.

Delivering complete support throughout the  
entire project, Visqueen Contract Design Services 
delivers assurances that work with warranty  
providers requirements.

The table below demonstrates the differences between our traditional standard services and our new contract design services.

The New Standard - Visqueen Contract Design 
Services. Industry Compliant Design for 
Waterproofing and Gas Protection.



CONTRACT DESIGN

LABC and Premier Guarantee provide warranties for
a wide range of new build properties across the UK.
In 2016, they updated chapter 6 of their technical
manual, to improve the quality and overall process
of the design of waterproofing systems for all below
ground structures.

As part of the update, all designs must be carried
out by a suitably qualified individual/company. The
qualification referenced within their documentation
is the CSSW (Certified Surveyor in Structural

Waterproofing) which is obtained via the Property
Care Association (PCA).

At Visqueen all of our technical support managers
are CSSW qualified to compliment the requirements
of the industry and provide further reassurance.

Visqueen maintains a level of professional 
indemnity insurance for our business activities.

The Correct Design Every Time.



01 Initial enquiry sent to Visqueen 
including all relevant drawings and 
SI/GI report

    

03 Client approves quote and draft terms 
and conditions

    

05 Client sends signed terms and 
conditions back and arranges payment.
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06
Once payment is made and all 
relevant drawings in PDF and DWG 
received, Visqueen prepare project 
specific drawings and specification 
document for client.

08Once approved by all stakeholders, 
work can be carried out on site using 
agreed designs.

10
Once installation complete, Visqueen 
issue handover pack to include 
specification document, drawings, 
cover letter, proof of cover and CSSW 
certificate (Certified Surveyor in 
Structural Waterproofing).

02

Customer Contract Design Process Flow



For more information about Visqueen Contract Design Services please get in touch, visit
www.visqueen.com or call our Technical Office on +44 (0) 333 202 6800

We design and deliver high-performance waterproofing, gas, damp, and passive fire protection 
systems aligning every solution with the latest regulatory requirements.

Driven by technical expertise and a commitment to sustainability, we support specifiers  
from concept to completion with robust system design, hands-on training,  

and full project support—ensuring safer, smarter, and fully compliant buildings.

This is the Visqueen difference.

Complete Service



WATERPROOFING
STRUCTURAL CONTROL

AIR & VAPOUR

PASSIVE FIRE
PROTECTION MEMBRANES

DAMP PROOF

PROTECTION
GAS  COURSES

DAMP PROOF

Complete Range - Complete Solution
Visqueen’s structural waterproofing and gas protection products offer a complete solution for 
protecting buildings against water ingress and harmful ground gases. 

Designed to meet the highest industry standards, our comprehensive range is backed by 
expert technical support and design services, ensuring reliable performance from the ground 
up. Whether you’re working on a residential, commercial, or infrastructure project, Visqueen 
provides the trusted protection you need, all in one place.

CONTRACT DESIGN

TECHNICAL SITE SUPPORT


